Errata on Hints & Tips, AW CMMI Book 2nd Edition

Page 335 - The second TIP on the page, should read “A subprocess measure’s “central tendency and spread,” normalized appropriately (e.g., for work product size), can serve as its process-performance baseline (PPB). Such a PPB can be displayed different ways such as by a control chart, box plot, or histogram. OPP practices assume, at a minimum, that PPBs are established for selected subprocess measures, but the organization and projects may benefit from establishing PPBs for other measures too.”

Page 336 - In the first X-REF on the page, the last sentence should read “Some of these techniques can be the basis for process-performance models.”

Page 440 - The first HINT on the page should be deleted.

Page 445 - The last sentence in the first TIP on the page should read “In such cases there are still some choices to explore (e.g., which verification subprocesses should be used with which work products).”

Page 447 - The first HINT on the page should read:

“Which subprocesses to statistically manage?  There is no one answer, but answering these questions might help: Which subprocesses: Provide visibility into what is happening by lifecycle phase? Contribute most to outcomes of interest? Account for the most variation in those outcomes? Provide data used in calibrating process performance models to predict ranges for future outcomes?” 
Page 448 - The first TIP on the page should be deleted.

Page 450 - The last sentence of the first TIP on the page should read “When the circumstances warrant (e.g., when dealing with time-ordered event data from statistically-independent events), control charts are a very practical technique for accomplishing these things.” 

Page 452 - The first sentence of the first TIP on the page should be deleted. The beginning of the second sentence should be modified to read, “Control charts and other statistical techniques …”
Page 454 - The first TIP on the page should read “If the circumstances of subprocess execution are similar to those on which a process-performance baseline is based, such a baseline may be used to help establish trial natural bounds.”
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